TRINOVATRAINING
AND CONSULTING

doadoll
Apiaai a¢jq .lpalaml lpiijlaog lpilal qubél dunlwi dluwgs adlall cililull (e cilabiall ciaaicl .abgh cilgiwl

09840 “(gijgig gla" ab lbiowill &l go Wiluwwgoll alail dlolall §gnll pndil dals Glill cda G4i ol
d dllo pé ilpiigo 203 dwaal dyanll anpiall Cipghi Cus (Balanced Scorecard - B.S.C) gjlgiall clalll aglhy

Gypindl 3jlgall 207 o) .duwwgoll anyiliwll Jgnill aoi (4o 20 Al mp.uJI dlall qui)” go mbg.o.ll al papao jp
abll Gjp s go .uualiill Ggaillg alail Gudail duulwi @jus) ciauni (i anddi adblydgu alal gi Wlo Lu.c_|.um
uwwgall plall claill doghio d il clalll aoal allea yulé cilgal (ll

a03g awanil dojlll wiljlgallg aapoall gus)livall agji (] /ol &woa jlao (ale aiooll a2l polipdl [am Caagy
l@)gag (pindl Jlall wuip anlall glall Glang (ale pajill go Jépindl 3jlgall &)lal go gjlgioll clhill aglhy plii
uuwwgall cladll (i (g

daaagiwoll wliall

Glungallg ailisgllg Giljligll (na (o)1l pghillg dspinll 3jlgallg cujaill glgguo
«ugduiollg wujaill blung ygyaall

.0piligiwo alin) plwalll clwd)g cljaall

aibqill 4ggivg dypiull 3jlgall §)la] gabhgo

Gildydnillg agigildll gggadl gabgo

dypiull 3jlgall &jlalg clalll pudi cilllao (na pgiljlgo pghiy Ggaipall

duw)aill calaadll
10 1g5)liroll (hoiu polipll 1ae dilgi (nd

uwdall clalll gan dypill 3jlgall (aail il ygall pga

M +971 504 156 341 () Sharjah Media City, 74267 Sharjah
EAtraining@trinova-training.com  ()www.trinova-training.com



TRINOVATRAINING
AND CONSULTING

ilohioll pghi (a lpivaalg yjlgioll claill dglhy dyngio (e wapeill
calll cilpiga) lghyyg dniljiw ] dabioll alamig @lluy aani
wuldll Gldac (na Gjigall Cilpsiall Julai

lpéuhig doylll gjlgiall clalll aélhy jglao (nle wayaill

aypindl 3jlgally anla Gjlgio clai ddlhy aponi

pindl Jladl guld dgago yulid tilang alac] aijlgo Glwisl
clalll guuni (na quball ablall aelll ailpbgall doal &l
yaaiill lpalaslg lgilluy dwwgoll &48) by go Gl

jlgioll clalll &lhy aéloiall dall cilalhnall (ale cayoill
ddlall pe alaill ailpingo wanig daliaall clalll yloo (il
Aaiillg hyhaill g ailgaall Jail élac aléuhi dwloo

il gléll Jilwgs ajlgioll claill @by &ijlao

ypindl 3jlgall clal gulid (na Slwylaall dial Jga alpall Jabs
daapiwall cilelaall

ruwgoll clalll o (na gjlgiall clalll adlhy plhi pladiwl ¢l
uigoll dclanll audi (na dylall pe cilpigoll go dalaiwlll
Auwwgoll wlaal apiull 3)lgall Glailyiwl by

ypinll 3)lgall clal agylial Gdyda qubia Glang proni

168 (il ymiad gl Jlall gul) gla]

ool (il phyyg claill ulbé cilgal pghi

jaoillg clalll (e Goilall duwgollEalil jijoi

(» +971 504 156 341

(®) Sharjah Media City, 74267 Sharjah

EJtraining@trinova-training.com  ()www.trinova-training.com



TRINOVATRAINING
AND CONSULTING

djgall (ngino

ajlaiall chhill auéi déalhy plhi (algill dangll

aulwill aawalaog jlgiall claill dalhy plhis cayyoill
.adloll pe gulidll Glangg jghiall platiwl da1s

jlgioll clalll adlhy japo (na dypinll ajlgall aig

chlll gl déleioll diall cilalhnoll gleiwl
alaaillg aailyiull] hihaill auwgall &gyl gu byl
Juaill ,dagall anlill alaall ddleall éawoapall alollall cilpigoll :oumlaall (ale wayoill
ailidlg alapall .aldoall callaaoll Judai

Gypindl 3jlgoll (hirag alai Jga duloc Gllls duwlja

il anbdll alpibgallg andéill cullwlll gy éijlao
auwwgall walaal go & pinl 3jlgall Guuii :ailill daxgll
Aypiudl ajlgoll §)la] JUA go duuwgoll gl angi
ajlgioll clalll aalhy pladiwl il yulél doslll {naluall
8y0iwo &tholipa dulac clalll yuld jlicl

aniliw !l dwwgall dhag &gy clalll aalhy by
Auuwwgoll aalaillg challl gulia gu adlloll dwlja

dpwaliill calamill Gudni na dpinll 3)lgall jga Julai
challl (nle agilg (apindl Jlall guly gulbdg cayei

upitl 3ylgall g Higpmaill &la|

(® +971 504 156 341 (®) Sharjah Media City, 74267 Sharjah
EAtraining@trinova-training.com  ()www.trinova-training.com



TRINOVATRAINING
AND CONSULTING

duniljiwl duulid dabhgh dypiull ajlgoll :aillill dagll
il Il bl pe dgpindl 3lgall @aba

dahiall ilalial Jaoll ciljluo by

ajlgiall clalll délhy lgidlleg clalll yloo Julxi

.Galizxall 3jlgall &)lalg (uuaiwall o) pudi

oiwall ploillg duuugoll aalds jjoi

(@121l &waigll) cillooll Guunig il b

il clalll Gulé cilpingo cli

Jsall guliéll acal dojill cilibull &lal

éypindl 3ylgall cilmlail calida) gubid cilang cliy :éaoylyll daagll
Gypindl 3jlgall anlall gjlgiall clalll aélhy pladiwlg aroni
(8gha 12) dijlgioll calajall aélby aoni cilgha

Juaill dagall anlill alaall adloall :elalll ¢ilj4ijo aani
abgall 1) dajoall dlal il cabgill (a gubill cilang
ugildll pljillllg . dpoll bl Gilpigo yuld

ypinll 3)lgall annAo clal audi aalhy alac

&uanpall Wil (aleall cladll aijléo

ailalpll 8abjg cadlaill Julaig ciloadl| daga jujoi

alaaill apingig dniljiwdl hbAll Aaii pea

abgall gy (uwwgall clalll aalas i

algallg dulaall cilwjloall Joal el fgiue &ijldo

(» +971 504 156 341

(®) Sharjah Media City, 74267 Sharjah

EJtraining@trinova-training.com  ()www.trinova-training.com



TRINOVATRAINING
AND CONSULTING

challl gl (na gjlgiall chill cildlhy Guhi awolall dangll
clalll yulé ahiijall ailalhnollg pualaoll (ale Cajoill
jlgiall challl dba (na "ugijgig ullla” 33goi Guhi
illaoll jlai Ul cllaoll éadlall ;jglaall ale ji4yill
unwgoll ploll claill & pinl 3jlgall clai by

ajlgiall clalll cilélhy alac] (nle duloc cilyjai

Awaiillg aniljiwll bbhall g cilgaall Judxi

aubidll Ailii Gag clalll guuni hha pghi

iluwgall (na caill dalby Guhi Jga ylaill Jals

)

M +971 504 156 341 (®) Sharjah Media City, 74267 Sharjah
@training@trinova-training.com www.trinova-training.ccm




